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HEaTED Yorkshire and North East Joint Regional Network Event 
 
19 June 2014 
 
Venue: The National Railway Museum, York. 
 
Audience: Technical Staff, Technical Managers, Technical Team Leaders and Staff Development Professionals 
from HEIs across the Region. 
 
Aim of Event: To enable technical managers and technical staff to meet and network with colleagues in other 

HE/FE Institutions across Yorkshire and the North East, to discuss current developments in Higher Education 

that are pertinent to technical staff, to share good practice and to undertake personal development. The theme 
of this event is ‘communication’; raising our own awareness of the difficulties in communicating and learning 
how we can improve our own communication skills.  
 
 
Event Programme: 
 
9.30 – 10.00 Registration, networking and refreshments 
 
10.00 – 10.15  Welcome and Introductions  
 
10.15 – 11.30 Communicating within a hierarchy 
 
11.30 – 12.30 Setting up your own internal networks: ‘TechNet’ case study from the University of Sheffield 

(Natalie Kennerley and Melanie Hannah) 
 
12.30 – 13.15   Lunch and networking 
 
13.15 – 14.00 Communication – taking control  
 
14.00 – 14.30 CATTs: working with HEaTED’s competency assessment tool 
 
14.30 – 15.00 HEaTED Update and identifying training needs (Katherine Forsey, HEaTED) 
 
15.00   Tour of the National Railway Museum 
 
15.30 Close 
 
 
 

**This is a free event but you must complete the booking form on the HEaTED website to 
reserve your place. Refreshments and lunch will be provided** 

 

The Yorkshire and North East HEaTED Online Community Groups 
The HEaTED Online Groups support the HEaTED Regional Networks. Please get involved, start a 
topic and contribute to a discussion before and after the Regional Network Event. Technical staff from 
HEaTED member Institutions can access this facility for free, just register on the main HEaTED 
website and then the Online Groups if you have not done so already. 
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