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HEaTED London Regional Network Event 
 
University College London, Thursday 10 October 2013, 10:15 to 15:00 
 
Venue:  University College London, Haldane Room, Wilkins Building, Gower Street, London.   WC1E 
6BT.  Click HERE  for a map of the venue. 
 
Audience: Technical Staff, Technical Managers, Technical Team Leaders and Staff Development 
Professionals from HEIs across the Region. 
 
Agenda: 
 
10:15 – 10:30  Arrival and refreshments  
 
10: 30 – 11.15 Workshop:  Raising the profile of technical staff in your organization - Helen 

Charlwood, Human Resources, University of Hertfordshire / HEaTED East of England 
Regional Coordinator 

 
11:15 – 12:00 What about the Arts? - Steve Carroll, Technical Manager, Plymouth University / 

National Network of Arts Technicians Coordinator for HEaTED 
 
12:00 – 12:30 Case study presentation and workshop - Prupti Malde, University of East London 
 
12:30 – 13:00 Lunch break and networking – a sandwich lunch will be provided free of charge 
 
13:00 – 13:30 HEaTED Update – Dr Rachel Crossley, HEaTED Programme Manager 
 
13:30 – 14:15 Workshop: TBC 
 
14:15 – 14:45 Audience-led planning session:  What can HEaTED do to support regional 

training and development in London? – Dr Rachel Crossley 
 
14:45 – 15:00 The next London event - what do you want to see on the agenda? 
 
15:00  Closing comments 
 
 
The London HEaTED Online Community Group 

The HEaTED Online Groups support the HEaTED Regional Networks. Please get involved, start a 
topic and contribute to a discussion before and after the Regional Network Event. Technical Staff from 
HEaTED member Institutions can access this facility for free, just register on the main HEaTED 
Website and then the Online Groups if you have not done so already. 

 
**This is a free event but you must complete the booking form on the HEaTED website to 
reserve your place. Refreshments and lunch will be provided** 
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